
« The voice of the European Service Industries for 

International Trade Negotiations in Services »

COMESA (Common Market for Eastern and Southern Africa) Business 

Forum for the Signing of Interim EPA

Mauritius ς27-28 August 2009

Trade in services, trading into the future in the region

άTrade and Investment in Services Sector in 
COMESA: the view of the European companies 
and opportunities for ESA companies to link up 

ǿƛǘƘ 9ǳǊƻǇŜŀƴ ƛƴǾŜǎǘƻǊǎέ 

Pascal Kerneis, Managing Director

ESF (European Services Forum)



« The voice of the European Service Industries for 

International Trade Negotiations in Services »

CONTENT
ÅWHAT IS ESF

ÅTHE IMPORTANCE OF SERVICES IN THE 
ECONOMIES AND OF INTERNATIONAL 
TRADE IN SERVICES

ÅTHE IMPORTANCE OF FDI IN SERVICES 
SECTORS

ÅTHE PARTICIPATION OF ESA & EAC 
COUNTRIES TO TRADE IN SERVICES 
NEGOTIATIONS



« The voice of the European Service Industries for 

International Trade Negotiations in Services »

WHO ESF DOES REPRESENT?

ω32 European services companies, most of them 
major multinational companies

(represented at CEO or Chairman level in the 
European Services Leaders Group ςESLG)

ω35 European trade federations of various 
services sectors (e.g. banking, insurance, 
telecommunications, express, architects, 
engineers, accountants, shipping, tourism, etc.)
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ESF covers mostservices 
sectors, including:

ÅInsurance

ÅBanking

ÅBusiness services: IT & 
Computer; consulting, 
advertising, after-sales services

ÅProfessional services: 
legal services, accountants, 
architects, engineers

ÅConstruction services

ÅDistribution services

ÅPostal & Express 
Delivery services

ωAudio-visual services

ωEnergy related services

ωEnvironmental services

ωTelecommunication 
services

ωTourism

ωAir Transport

ωMaritime Transport

But no members in 
Education or Health 
services

For more information, see www.esf.be
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ESF MEMBERS INCLUDE:

For more information, see www.esf.be
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Importance of the Services Sector 
in the Eastern and Southern Africa Region*

ÅBurundi services: 34.1% (2006 est.) (EAC)

ÅComoros  services: 56% (2001 est.)

ÅDjibouti services: 59.6% (2003 est.)

ÅEritrea services: 64.6% (2006 est.)

ÅEthiopia  services: 40.4% (2006 est.)

ÅKenya services: 65% (2004 est.) (EAC)

ÅMalawi services: 47% (2006 est.)

ÅMauritius services: 69.7% (2006 est.)

ÅMadagascar services: 27.2% (2006 est.)

ÅRwanda services: 37.3% (2006 est.) (EAC)

ÅSeychelles services: 66.7% (2006 est.)

ÅSudan services: 39.7% (2006 est.)

ÅTanzania services: 38,7% (2007 est.) (EAC)

ÅUganda services: 48.5% (2006 est.) (EAC)

ÅZambia services: 51.2% (2006 est.)

ÅZimbabwe services: 59.4% (2006 est.)
* except Tanzania = EAC + SADCSource: CIA ïThe World Fact book
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World Trade of Goods & Services 

- 2007 - Bio US$ -

13.619

3.290

Merchandises Services

*

Source: WTO International Trade Statistics ï2008

* : Includes significant re-exports or imports for re-export.
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Trends in World Trade in Services
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EU International trade in Services

(Trends in volume ςBio ϵ)
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Trade between Member States exceeds Extra-EU trade

Source: Eurostat TOTAL EXPORT (intra + extra: 1178.1 Bio ú) 

ϵ679.6bn 

ϵ498.5bn
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International Trade in Services  

28.9% 42.2%
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nk

Country Trade 

Volume

Exports Imports Balance

1 USA 221,394 116,284 105,110 11,173

2 Switzerland 77,016 43,934 33,082 9,921

3 Japan 29,255 18,927 10,328 3,798

4 Norway 22,125 12,961 9,164 2,758

5 China 16,050 8,786 7,264 1,522

6 Canada 15,287 8,062 7,225 8,37

7 Russia 14,872 8,222 6,650 1,572

12 South Africa 7,151 3,552 3,599 -48

All ACP Countries 30,722 15,759 14,963 796

EU-25 International Trade in Services with non-EU Countries 2004, EUR bn

ACP countries export already services in the EU
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What International Trade in Services (ITS) does not include?

ωThe activities of the foreign affiliates within the country in 
which they are established are not taken into consideration 
(= part of local GDP), nor the self financed investments 
through benefits (reinvested earnings/income) (also local).

ωThe flow of capital involved in mode 3 operations, i.e. the 
financing of the establishment of a new commercial 
presence in a foreign country; This is included in the 
Foreign Direct Investment (FDI) accounts, not in the 
balance of payment, hence not considered as services 
exports.

ωMore than 65% of global FDI flows are invested in services 
sectors (see hereafter).
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Services contribute to the largest share of FDI (1)
444,1 Bn úwere invested in Services sectors by the EU in 4 years

(63,6 % of total 697,5 Bn ú) (extra EU)
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Services contribute to the largest share of FDI (2)
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93% of the investment coming to the EU are 
done in the Services sectors;
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What does FDI include?

ÅFDI Capital Flows

ÅFDI income

ÅFDI stocks in a 
country at the end 
of the year
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